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Re: Docket No. E-00000C-11-0328, Smart Meters Dear Commissioners, 

I l i v e  i n  a neighborhood ou ts ide  Snowflake, Arizona, where I am an APS cuktomer. 
I have hea l th  and d i s a b i l i t y  problems t h a t  requ i re  me t o  avoid any nonessent ia l  exposures t o  
e l e c t r i c a l  equipment such as the  smart meters under considerat ion f o r  t h i s  area o f  Arizona. 
My d i s a b i l i t y  i s  a combination o f  per iod ic  incapac i ta t ing  migraine, d isor ien ta t ion ,  and o ther  
neuro log ica l  d i f f i c u l t i e s  f o r  which I am prescr ibed ant iconvulsants and therapies.  

Symptoms are t r i gge red  by a number o f  environmental fac to rs .  I attempt t o  con t ro l  exposures 
t o  known t r i g g e r s  by l i m i t i n g  my t ime i n  pub l i c  places t o  an extreme degree. 
Exposures t h a t  present r i sk ,  which I work hard t o  minimize, inc lude poor a i r  q u a l i t y  ( indoors 
and outdoors), r e p e t i t i v e  sounds and movement, var ious machine motors, f a t i g u e  and s t ress.  
Cer ta in  e l e c t r i c a l  equipment i nc lud ing  w i f i ,  radio, microwave, and c e l l  transmissions 
p a r t i c u l a r l y  a f f e c t  my ga i t ,  speech, and cogn i t i ve  a b i l i t y .  
I leave the  house dur ing  the  5-6 hours per week needed t o  recharge my computer battery,  and 
t o  operate the  water sof tener.  The e l e c t r i c a l  arrangement here a t  my house allows f o r  c u t t i n g  
off e l e c t r i c a l  power t o  t h e  room where I sleep as w e l l  as t o  other  areas. 

I am asking the  Arizona Corporat ion Commission t o  support me i n  ob ta in ing  w r i t t e n  assurance 
from APS t h a t  APS, i t s  owner Pinnacle West Cap i ta l  Corporation, o r  people working f o r  them: 

1. w i l l  not  i n s t a l l  a smart meter on my property; 2. w i l l  a l low me t o  r e t a i n  my current  
meter, I hope a t  APS' r a t e  f o r  low-income seniors i f  possible; 3.  w i l l  work w i t h  me t o  
develop an a l t e r n a t i v e  system f o r  repo r t i ng  power use t o  APS so t h e i r  techn ic ian  w i l l  no t  
have t o  d r i v e  out t o  my house t o  do readings. Some r u r a l  u t i l i t y  prov iders d i s t r i b u t e  pre- 
p r i n t e d  postcards f o r  t h i s  purpose, which would be a v i a b l e  system f o r  me. Per iod ic  on -s i t e  
conf i rmat ion by APS s t a f f  would o f  course be welcome; 4. w i l l  p rov ide me w e l l  i n  advance w i th  
the  t imetable and schedule f o r  any metering changes o r  new i n s t a l l a t i o n s  w i t h i n  h a l f  a m i le  
o r  so o f  my property; 5 .  w i l l  share the  in fo rmat ion  I request about smart meters i nc lud ing  
wi re less and wired models, manufacturers, features, electromagnetic emission charac ter is t i cs ,  
poss ib le  sh ie ld ing  options, etc.; 6. w i l l  provide help t o  research how t o  p lan  for ,  acquire, 
and i n s t a l l  f i l t e r i n g  t o  m i t i g a t e  emf / rad io /w i f i  emissions t h a t  come from new smart meters 
t h a t  might be i n s t a l l e d  i n  my neighborhood. 

With no w r i t t e n  assurance from APS o f  these accommodations I have requested, I am i n  an 
untenable s i t ua t i on .  My house was b u i l t  i n  1996 with numerous features t o  accommodate my 
d i s a b i l i t i e s ,  on a l a rge  l o t .  To buy land someplace else, i f  any t h a t  i s  su i tab le  ex is ts ,  and 
r e b u i l d  using my s o c i a l  secu r i t y  income, a t  today 's  prices, i s  out  o f  t h e  question. 

This may t u r n  out t o  mean I have no choice but  t o  go o f f  t he  g r id .  I f  t h a t  comes t o  pass I 
need t o  acquire and i n s t a l l  so la r  panels, a gas r e f r i g e r a t o r  and stove, water heater, propane 
tank, generator, some way t o  heat t he  house t h a t  w i l l  not  emit gas fumes o r  smoke, and t o  
b u i l d  an insu la ted  shed f o r  t h e  appliances a t  a safe distance downwind from my house. 
This i s  not something I can do myself, t e c h n i c a l l y  o r  f i n a n c i a l l y .  
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More and more I am r e a l i z i n g  t h a t  even making adequate preparat ion t o  cope w i t h  such an 
eventual i ty,  l e t  alone t h e  expense o f  cons t ruc t ion  and rep lac ing  equipment, presents a 
problem t h a t ' s  j u s t  t o o  hard f o r  me t o  manage and I need help. Q 

Thank you f o r  any assistance. 

Susan Molloy 
Snowflake, AZ 85937 

2 


